














6 Warranty

Seller warrants to Customer that for a period of twenty-four (24) months from the date of shipment by
Seller, all Goods will:

(a) be free from any defects in workmanship, material and design;
(b) conform to applicable specifications and other requirements specified by Seller;
(c) be fit for their intended purpose and operate as intended;
(d) be merchantable;
(e) be free and clear of all liens, security interests or other encumbrances.

Customers may return Goods for a full refund (less shipping and restocking fee) within thirty (30) days
from the date of shipment by Seller if not completely satisfied with the performance of the Goods.
This warranty is valid only for the original purchaser and is non-transferable. Proof of purchase, such as
a dated sales receipt or invoice, may be required to obtain warranty service. The warranty does not
cover damages resulting from misuse, improper installation, accidents, unauthorized repairs,
alterations, or acts beyond the control of Symterra.

6.1 Claims Process

If the product fails due to defects in materials or workmanship during the coverage period, we will
replace the product at no additional cost. Replacement products may be new or refurbished at our
discretion.

To initiate the claims process, please contact our Customer Care Team by sending an email to
support@gosymterra.com and a Symterra representative will contact you within three (3) business 
days. It is imperative to include the following information in your correspondence:
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If your Claim is approved, a Return Shipping Label will be provided to you. You must return the faulty unit
before the replacement unit will be sent to the address provided.

Lost/Damaged Shipments: In the event that a defective unit is being returned under this warranty, the
customer is not responsible for any loss or damage that may occur during shipping. Once the defective
unit is handed over to the shipping carrier, liability for the safe and timely delivery of the unit is
transferred to the shipping carrier and/or Symterra. If the shipping carrier loses the unit or if it is
damaged in transit, the customer will not be held liable. Symterra will ensure that the customer receives
either a replacement unit or a full refund, as outlined in the warranty terms.

6.2 Disclaimer

Symterra assumes no liability for improper installation, misuse, or failure to follow safety guidelines.
Performance may vary based on environmental conditions, such as rain and snow, and site-specific
factors. The user is responsible for ensuring compliance with local regulations. The manufacturer
disclaims all warranties, express or implied, except as explicitly stated in the product warranty.
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